
2026 National Enrollment Guide

Health care  
that just  
works

Get started at kp.org/choosekp

http://kp.org/choosekp


Experience simpler, 
smarter health care
When all your needs are handled 
under one plan, you get:

• A seamless in-person  
and virtual care experience

• 24/7 access to care 
wherever you are

• Support for your  
mental health and wellness

• High-quality preventive, 
primary, and specialty care

Combined care and coverage 
is everything
Your doctors, hospitals, and health plan benefits should work 
together to give you exceptional care, when and where you need it.

From preventive, primary, and virtual care to pharmacy, labs, and 
mental health support — we put it all together to make your health 
care work for you.

That’s why members stay with 
Kaiser Permanente nearly twice as 
long as other health plans.1

Discover how we can help you live 
your best life at kp.org/choosekp.

http://kp.org/choosekp


This was my first appointment 
with Dr. Rieple, and I could 
not be more impressed. She 
made me feel like I was the 
most important person on 
her schedule.

— Michele, Kaiser Permanente member

Timely, convenient  
in-person and virtual care
Get the care you need, when you need it. The Kaiser Permanente app 
makes it easier to manage your care online or connect with your care team 
on demand. And with our national network of locations, specialists, and 
services, you can get timely lab results and primary care appointments 
close to home. 

24/7 virtual care

Visit kp.org or use our app to talk to a clinician  
24/7 by phone or video.² You can also email your 
care team, view most lab results, and more.

Mail–order pharmacy

Refill prescriptions online, in person, or over the 
phone — with same-day pickup and same-day or 
next-day home delivery for most prescriptions.³

Care while traveling

If you’re planning to travel, we can help with 
vaccinations, prescriptions, and more. You also have 
access to urgent and emergency care worldwide —  
not just at Kaiser Permanente facilities. 

http://kp.org


Support for your body and mind
Members can get help with depression, anxiety, addiction,  
and mental or emotional health — without a referral for mental  
health care within Kaiser Permanente. Explore individual and  
group therapy, health classes, self-care resources, and more.4

Resources for your everyday wellness

Take advantage of classes, services, and programs to help you 
achieve your health goals.5

• Wellness coaching

• Fitness programs

• Gym memberships

Care that’s world class 
With most plans, you get a wide range of preventive care at no extra cost. 
If you need specialty care — for maternity, cancer care, heart health, or 
anything else — you have access to cutting-edge technology and the latest 
evidence-based care. You can also change your doctor at any time, so you 
always have a health partner you know and trust.

We guide you every step of the way

Your health  
history lives in 
your electronic 
health record.

Your doctor guides 
you through 
appointments  
and referrals.

Your health 
record is available 
to you and your  
care team 24/7.

Your care team  
lets you know  
when to schedule 
checkups and tests.

Our members are:

5x
more likely to be 
screened for depression6

Nearly 2x
more likely to  
respond to treatment6

You have enough stressors 
in your life. So at Kaiser 
Permanente we make sure 
health care isn’t one of them.

— Dr. Khushboo Mehta



Complete care to help you  
live a healthier life
With Kaiser Permanente, your care is simpler, smarter, and seamless — 
so you can spend more time doing what you love.

Ready for health care that works for you? 
Visit  kp.org/choosekp to get started. 

Call 1-800-514-0985 (TTY 711)  
Monday through Friday, 7 a.m. to 6 p.m. Pacific time,  
to talk to an enrollment specialist.

Current members with questions can call Member Services 
24 hours a day, 7 days a week (closed holidays).

•  1-800-464-4000 (English and more than  
150 languages using interpreter services)

•  1-800-788-0616 (Spanish)

•  1-800-757-7585 (Chinese dialects)

•  711 (TTY)

1. Kaiser Permanente internal data, 2024; Hanming Fang, PhD, et al., ”Trends in Disenrollment and Reenrollment Within 

US Commercial Health Insurance Plans, 2006-2018,” JAMA Network Open, February 24, 2022. 2. When appropriate and 

available. 3. Same-day and next-day prescription delivery services may be available for an additional fee. These services 

are not covered under your health plan benefits and may be limited to specific prescription drugs, pharmacies, and areas. 

Order cutoff times and delivery days may vary by pharmacy location. Kaiser Permanente is not responsible for delivery 

delays by mail carriers. Kaiser Permanente may discontinue same-day and next-day prescription delivery services at any 

time without notice and other restrictions may apply. Medi-Cal and Medicaid beneficiaries should ask their pharmacy for 

more information about prescription delivery. 4. Some classes may require a fee. 5. The services described above are not 

covered under your health plan benefits and are not subject to the terms set forth in your Evidence of Coverage or other 

plan documents. These services may be discontinued at any time without notice. 6. Kaiser Permanente 2024 HEDIS® scores. 

Benchmarks provided by the National Committee for Quality Assurance (NCQA) Quality Compass® and represent all lines 

of business. Kaiser Permanente combined region scores were provided by the Kaiser Permanente Department of Care and 

Service Quality. The source for data contained in this publication is Quality Compass 2024 and is used with the permission of 

NCQA. Quality Compass 2024 includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion based 

on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, 

interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered 

trademark of the Agency for Healthcare Research and Quality.
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Notice of Language Assistance 
English: ATTENTION. Language assistance is available 
at no cost to you. You can ask for interpreter services, 
including sign language interpreters. You can ask for 
materials translated into your language or alternative 
formats, such as braille, audio, or large print. You can 
also request auxiliary aids and devices at our facilities. 
Call our Member Services department for help. Member 
services is closed on major holidays. 
• Medicare, including D-SNP: 1-800-443-0815  

(TTY 711), 8 a.m. to 8 p.m., 7 days a week  
• Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours a 

day, 7 days a week  
• All others: 1-800-464-4000 (TTY 711), 24 hours a 

day, 7 days a week  
Arabic: .رجمي لغة الإشارة تم ا في ذلك  مب ك طلب خدمات الترجمة،  نك می ةف علیك.  ل كت وفرة بدون  تم ھ. المساعدة اللغویة  یبنت  

ك  نك می یرة.  بك ةق برایل للمكفوفین أو ملف صوتي أو الطباعة بأحرف  ل طری ثم ك أو بصیغ بدیلة  تغ رجمة بل تم ك طلب وثائق  نك می
على المساعدة. لا تعم ل مع قسم خدمات الأعضاء لدینا للحصو ل اتص ل ئل مساعدة وأجھزة مساعدة في مرافقن ا. اس ا طلب و ضی أ

لرئیسیة.  ا  لعطلات ا  لأعضاء في ا  خدمات
ً

ًً يف• 7 أیام  اء ، سم 8 ى  ا إل حا ،) 8 صب TTY 711) 1-800-443-0815 ى: يف ذلك D-SNP عل بما  ، Medicare 
بوع  سلأ ا

•
 

بوع   سلأ 7  أیام في ا ،) 24 ساعة في الیوم، TTY 711) 1-855-839-7613 عل ى : Medi-Cal 
بوع  • سلأ 7  أیام في ا 1-800-464-4000 (TTY 711)، 24 ساعة في الیوم، ا : عیم  الآخرین ج

 

ً

Armenian: ՈՈՒՒՇՇԱԱԴԴՐՐՈՈՒՒԹԹՅՅՈՈՒՒՆՆ::  Լեզվական աջակցությունը հասանելի է ձեզ 
անվճար: Դուք կարող եք խնդրել բանավոր թարգմանության ծառայություններ, այդ 
թվում՝ ժեստերի լեզվի թարգմանիչներ: Դուք կարող եք խնդրել ձեր լեզվով 
թարգմանված նյութեր կամ այլընտրանքային ձևաչափեր, ինչպիսիք են՝ բրայլը, 
ձայնագրությունը կամ խոշոր տառատեսակը: Դուք կարող եք նաև դիմել օժանդակ 
աջակցության և սարքերի համար, որոնք առկա են մեր հաստատություններում: 
Օգնության համար զանգահարեք մեր Անդամների սպասարկման բաժին: Անդամների 
սպասարկման բաժինը փակ է հիմնական տոն օրերին: 

 

• Medicare, ներառյալ D-SNP` 1-800-443-0815 (TTY 711), 8 a.m.-ից 8 p.m.-ը,  
շաբաթը 7 օր  

• Medi-Cal՝ 1-855-839-7613 (TTY 711), օրը 24 ժամ, շաբաթը 7 օր  
• Մյուս բոլորը՝ 1-800-464-4000 (TTY 711), օրը 24 ժամ, շաբաթը 7 օր  

：Chinese：请请注注意意，，我们有免费语言协助。您可以要求我们提供口译服务，包括手语

翻译员。您可以要求将资料翻译成您所使用的语言或其他格式的版本，如盲文、音频

或大字版。您还可以要求使用我们设施中的语言辅助工具和设备。请联系会员服务部以获

取帮助。重要节假日期间会员服务不开放。 
• Medicare，包括 D-SNP：1-800-443-0815 (TTY 711)，每周 7 天，上午 8 点至晚上 8 点 
• Medi-Cal：1-855-839-7613 (TTY 711)，每周 7 天，每天 24 小时 

• 所有其他保险计划：1-800-757-7585 (TTY 711)，每周 7 天，每天 24 小时 

Farsi: یھ د. میتوانید خدمات ترجمھ شفا را ی شما وجود د ار یگان ب ار طور  بانی ب ھ ز  مساعدت ان بھرهمندی ا ز کم ھ. ا جو  ت
ای در قالبھا ی ن  ات ن خود اب ده بھ ز شھ م جر نین میتوانید مطالب ت چم ان زبان اشاره. ھ مج لھ متر مج را درخواست کنید، از 

ط بریل، فایل صوتی، یا چاپ با حروف درشت. ھمچنین میتوانید امکانات و  خ  جایگزین را درخواست کنید، از جملھ
تگاهھای کمکی را از مراکز ما درخواست کنید. برای دریافت کمک، با خدمات اعضای ما تماس بگیرید. خدمات اعضاء،  سد

رسمی بستھ اس .ت در تعطیلا ت

زور • 7ر   ر، د صع 8ا   ح ت بص  8 با شماره 1-800-443-0815 (TTY 711) ا ز : D-SNP شامل ، Medicare 
گیرید  ب  ماس ت  ھفتھ

•
 

زور ھفتھ تماس بگیرید     7 ، زور ھ ناب رد 24 ساعت ش  (، TTY 711) 1-855-839-7613 با شماره : Medi-Cal 
زور ھفتھ تماس •   7 ، زور ھ ناب رد 24 ساعت ش  (، TTY 711) 1-800-464-4000 در دیگر: با شماره ا وم  ھمھ 

یرید   گب

Hindi: #यान द(। भाषा सहायता आपके -लए 0बना 3कसी शु7क के उपल9ध है। आप दभुा>षया 
सेवाओ ंके -लए अनुरोध कर सकत ेहE, िजसमJ साइन लEगुवेज के दभुा>षये भी शा-मल हE। आप 
सामMNयO को अपनी भाषा या वकैि7पक PाQप, जसेै 3क Rेल, ऑTडयो, या बड़ े>Pटं मJ अनुवाद 
करवाने के -लए भी कह सकत ेहE। आप हमारे सु>वधा-कJ YO पर सहायक साधनO और उपकरणO 
का भी अनुरोध कर सकत ेहE। सहायता के -लए हमारे सद\य सेवा >वभाग को कॉल करJ। सद\य 
सेवा >वभाग मु^य छु`aटयO वाले aदन बंद रहता है। 

• Medicare, िजसमJ D-SNP शा-मल है: 1-800-443-0815 (TTY 711), सुबह 8 बजे से रात  
8 बजे तक, सcताह के 7 aदन  

• Medi-Cal: 1-855-839-7613 (TTY 711), aदन के चौबीस घंटे, सcताह के 7 aदन  
• बाकh सभी: 1-800-464-4000 (TTY 711), aदन के चौबीस घंटे, सcताह के 7 aदन  

Hmong: FAJ SEEB. Muaj kev pab txhais lus pub dawb rau koj. Koj muaj peev xwm thov kom 
pab txhais lus, suav nrog kws txhais lus piav tes. Koj muaj peev xwm thov kom muab cov ntaub 
ntawv no txhais ua koj yam lus los sis ua lwm hom, xws li hom ntawv rau neeg dig muag xuas, 
tso ua suab lus, los sis luam tawm kom koj. Koj kuj tuaj yeem thov kom muab tej khoom pab 
dawb thiab tej khoom siv txhawb tau rau ntawm peb cov chaw kuaj mob. Hu mus thov kev pab 



 

rau ntawm peb Lub Chaw Pab Tswv Cuab.  Lub chaw pab tswv cuab kaw rau cov hnub so uas 
tseem ceeb. 

• Medicare, suav nrog D-SNP: 1-800-443-0815 (TTY 711), 8 teev sawv ntxov txog 8 teev 
tsaus ntuj, 7 hnub hauv ib lub vij  

• Medi-Cal: 1-855-839-7613 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib lub vij  
• Tag nrho lwm yam: 1-800-464-4000 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib 

lub vij  

Japanese:  ごご注注意意。。言語サポートは無料でご利用いただけます。あなたは手話通訳を含

む通訳サービスを依頼できます。点字、大型活字、または録音音声など、あなたの言

語に翻訳された資料や別のフォーマットの資料を求めることができます。当社の施設

では補助器具や機器の要請も承っております。支援が必要な方は、加入者サービス部

門にお電話ください。加入者向けサービスは主要な休日では営業しておりません。 

• D-SNP を含む Medicare: 1-800-443-0815 (TTY 711）、午前 8 時から午後 8 時ま

で、年中無休  
• Medi-Cal: 1-855-839-7613 (TTY 711）、24 時間、年中無休  

• その他全て: 1-800-464-4000 (TTY 711）、24 時間、年中無休  

Khmer (Cambodian): យកចិត&ទុក)ក់។ ជំនួយ'(គឺ+នេ-យមិនគិតៃថ3ស5+ប់អ9ក។ 
អ9ក<ចេស9 >សំុេស@អ9កបកែ5ប រមួCងំអ9កបកែ5ប'(សEF ផងែដរ។ អ9ក<ចេស9 >សំុឯក(រ
ែដល5តKវMនបកែ5បN'(របស់អ9ក ឬទ5មង់េផQងេទRតដូចNអកQរ(T ប សំេឡង ឬ
ឣកQរធំៗ។ អ9កក៏<ចេស9 >សំុជំនួយបែនZម 
និងឧបករណ៍ជំនួយេ^_មកែន3ងរបស់េយ>ងផងែដរ។ 
សូមទូរសពTេaែផ9កេស@ស+ជិករបស់េយ>ងស5+ប់ជំនួយ។ 
េស@ស+ជិក5តKវMនបិទេ^ៃថbឈប់ស5+កសំdន់ៗ។ 

• Medicare, រមួCងំ D-SNP: 1-800-443-0815 (TTY 711) ពីេ+៉ង 8 5ពឹក ដល់ 8 យប់ 7 
ៃថbកh iងមួយសMj ហ៍  

• Medi-Cal: 1-855-839-7613 (TTY 711) 24 េ+៉ងកh iងមួយៃថb 7 ៃថbកh iងមួយសMj ហ៍  
• េផQងៗេទRត៖ 1-800-464-4000 (TTY 711) 24 េ+៉ងកh iងមួយៃថb 7 ៃថbកh iងមួយសMj ហ៍ 

Korean:  안안내내  사사항항..  무료 언어 지원 제공. 수화 통역사를 포함한 통역 서비스를 요청할 

수 있습니다. 한국어로 번역된 자료 또는 점자, 오디오 또는 큰 글씨와 같은 대체 형식의 

자료를 요청할 수 있습니다. 저희 시설에서 보조 기구와 장치를 요청할 수도 있습니다. 

가입자 서비스 부서에 도움을 요청하시기 바랍니다. 주요 공휴일에는 가입자 서비스를 

운영하지 않습니다. 

• Medicare(D-SNP 포함), 주 7 일 오전 8 시~오후 8 시에 1-800-443-0815 (TTY 711) 
번으로 문의  

• Medi-Cal: 1-855-839-7613 (TTY 711), 주 7 일, 하루 24 시간  
• 기타: 1-800-464-4000 (TTY 711), 주 7 일, 하루 24 시간  

 

 

Laotian:  ໂໂປປດດຊຊາາບບ..  ມກີານຊວ່ຍເຫືຼອດາ້ນພາສາໃຫທ້າ່ນໂດຍບ່ໍເສຍຄາ່.  
ທາ່ນສ າມາດຂໍບໍລິການນາຍພາສາ, ລວມທງັນາຍພາສາມ.ື ທາ່ນ 
ສາມາດຂໍໃຫແ້ປເອກະສານນີເ້ປັນພາສາຂອງທາ່ນ ຫືຼ ຮບູ ແບບອື່ ນ ເຊ່ັນ ອກັສອນນນູ,  
ສຽງ, ຫືຼ ການພິມຂະໜາດໃ ຫຍ.່ ນອກຈາກນ ັນ້ທາ່ນຍງັສາມາດຮອ້ງຂໍເຄື່ ອງຊວ່ຍຟງັ ແລະ 
ອປຸະກອນການຊວ່ຍເຫືຼອໃນສະຖານທ່ີຂອງພວກ ເຮົາ. ໂທຫາພະແນກບໍລິການສະມາຊກິຂອງພວກເຮົາເ 
ພ່ືອຂໍຄວາມຊວ່ຍເຫືຼອ. ພະແນກບໍລິການສະມາຊກິແ ມນ່ປິດໃນວນັພກັທ່ີສາໍຄນັຕາ່ງໆ. 

• Medicare, ລວມທງັ D-SNP: 1-800-443-0815 (TTY 711), 8 ໂມງເຊ້ົາ ຫາ 8 ໂມງແລງ,  
7 ວນັຕ່ໍອາທິດ  

• Medi-Cal: 1-855-839-7613 (TTY 711), 24 ຊ ົ່ວໂມງຕ່ໍມ ື,້ 7 ມືຕ່ໍ້ອາທິດ  

• ອື່ ນໆ: 1-800-464-4000 (TTY 711), 24 ຊ ົ່ວໂມງຕ່ໍມ ື,້ 7 ມືຕ່ໍ້ອາທິດ  

Mien: CAU FIM JANGX LONGX OC.  Ninh mbuo duqv liepc ziangx tengx faan waac bun 
meih muangx mv zuqc heuc meih ndorqv nyaanh cingv oc. Meih corc haiv tov taux ninh mbuo 
tengx lorz faan waac bun meih, caux longc buoz wuv faan waac bun muangx. Meih aengx haih 
tov taux ninh mbuo dorh nyungc horngh jaa dorngx faan benx meih nyei waac a’fai fiev bieqc 
da’nyeic diuc daan, fiev benx domh nzangc-pokc bun hluo, bungx waac-qiez bun uangx, a’fai 
aamx bieqc domh zeiv-linh. Meih corc haih tov longc benx wuotc ginc jaa-dorngx tengx aengx 
caux jaa-sic nzie bun yiem njiec zorc goux baengc zingh gorn zangc. Mborqv finx lorz taux yie 
mbuo dinc zangc domh gorn ziux goux baengc mienh nyei dorngx liouh tov heuc ninh mbuo 
tengx nzie weih. Ziux goux baengc mienh nyei gorn zangc se gec mv zoux gong yiem gingc nyei 
hnoi-nyieqc oc. 

• Medicare, caux D-SNP: 1-800-443-0815 (TTY 711), yiem 8 dimv lungh ndorm taux  
8 dimv lungh muonx, yietc norm leiz baaix zoux gong 7 hnoi  

• Medi-Cal: 1-855-839-7613 (TTY 711), yietc hnoi goux junh 24 norm ziangh hoc, yietc 
norm leiz baaix zoux gong 7 hnoi  

• Yietc zungv da’nyeic diuc jauv-louc: 1-800-464-4000 (TTY 711), yietc hnoi goux junh 
24 norm ziangh hoc, yietc norm leiz baaix zoux gong 7 hnoi  

Navajo: GIHA. Tsééʼ naalkáah sidáʼígíí éí doo tłʼééʼ ííłʼº́̓  dah sidáaʼígíí. Tłʼééʼgóó tłʼízíʼígíí éí 
tsééʼ naalkáah sidáʼígíí bikáaʼ dah sidaaígíí, tʼáʼii bikʼeh dah naʼałkaígíí. Tʼáʼii éí tłʼééʼgóó 
tłʼízíʼígíí bikʼeh dah deidiyós, tʼáʼii éí biʼééʼ bikʼeh dah naʼałkaígíí bikʼeh dah deidiyós. Tʼáʼii 
bikʼeh dah naʼałkaígíí bikáaʼ dah naʼałkaígíí tʼáá ałtso bikʼeh dah deidiyós. Biʼééʼ naalkáah 
sidáʼígíí bikʼeh haʼaʼaah. Tʼáʼii bikʼeh dah naʼałkaígíí éí bikʼeh dah naazhjaaʼígíí bikʼeh dah 
naʼałkaígíí. 

• Medicare, bikáaʼ dah deidiyós D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. góó 8 p.m.,  
7 jº ́tʼááłáʼí damóo  

• Medi-Cal: 1-855-839-7613 (TTY 711), 24 tłʼohchʼoolí tʼááłáʼí jº,́ 7 jº ́tʼááłáʼí damóo  
• Tʼáá ałʼąą: 1-800-464-4000 (TTY 711), 24 tłʼohchʼoolí tʼááłáʼí jº,́ 7 jº ́tʼááłáʼí damóo  

  



 

Punjabi: ਿਧਆਨ ਿਦਓ। ਭਾਸ਼ਾ ਸਹਾਇਤਾ ਤੁਹਾਡੇ ਲਈ ਿਬਨਾਂ ਿਕਸੇ ਲਾਗਤ ਦੇ ਉਪਲਬਧ ਹੈ। ਤੁਸੀ ਂਦਭੁਾਿਸ਼ਏ 

ਦੀਆਂ ਸੇਵਾਵਾਂ ਿਦੱਤੇ ਜਾਣ ਲਈ ਕਿਹ ਸਕਦੇ ਹੋ, ਿਜਸ ਿਵੱਚ ਸਾਈਨ ਲAਗੁਵੇਜ਼ ਦੇ ਦਭੁਾਿਸ਼ਏ ਵੀ ਸ਼ਾਮਲ ਹਨ। ਤੁਸੀ ਂ
ਸਮੱਗਰੀਆਂ ਨੰੂ ਆਪਣੀ ਭਾਸ਼ਾ ਿਵੱਚ, ਜਾਂ ਿਕਸੇ ਵੈਕਲਿਪਕ ਫਾਰਮੈਟ ਿਵੱਚ ਅਨੁਵਾਿਦਤ ਕਰਨ ਲਈ ਵੀ ਕਿਹ ਸਕਦੇ 

ਹੋ। ਤੁਸੀ ਂਸਾਡੀਆਂ ਸਹਲੂਤਾਂ 'ਤੇ ਸਹਾਇਕ ਏਡਜ਼ ਅਤੇ ਉਪਕਰਨਾਂ ਲਈ ਵੀ ਬੇਨਤੀ ਕਰ ਸਕਦੇ ਹੋ। ਮਦਦ ਲਈ 

ਸਾਡੇ ਮAਬਰਾਂ ਦੀਆਂ ਸੇਵਾਵਾਂ ਦੇ ਿਵਭਾਗ ਨੰੂ ਕਾੱਲ ਕਰੋ। ਮAਬਰਾਂ ਦੀਆਂ ਸੇਵਾਵਾਂ ਦਾ ਿਵਭਾਗ ਮੁੱਖ ਛੁਟੀਆਂ ਵਾਲੇ ਿਦਨ 

ਬੰਦ ਰਿਹੰਦਾ ਹੈ। 

• Medicare, ਿਜਸ ਿਵੱਚ D-SNP ਵੀ ਸ਼ਾਮਲ ਹੈ: 1-800-443-0815 (TTY 711), ਸਵੇਰੇ 8 ਵਜੇ ਤL ਸ਼ਾਮ 

8 ਵਜੇ ਤੱਕ, ਹਫ਼ਤੇ ਦੇ 7 ਿਦਨ  

• Medi-Cal: 1-855-839-7613 (TTY 711), ਿਦਨ ਦੇ 24 ਘੰਟੇ, ਹਫ਼ਤੇ ਦੇ 7 ਿਦਨ  

• ਬਾਕੀ ਸਾਰੇ: 1-800-464-4000 (TTY 711), ਿਦਨ ਦੇ 24 ਘੰਟੇ, ਹਫ਼ਤੇ ਦੇ 7 ਿਦਨ  

Russian: ВНИМАНИЕ! Для Вас доступны бесплатные услуги перевода. Вы можете 
запросить услуги устного перевода, в том числе услуги переводчика языка жестов. Вы 
также можете запросить материалы, переведенные на ваш язык или в альтернативных 
форматах, например шрифтом Брайля, крупным шрифтом или в аудиоформате. Вы также 
можете запросить дополнительные приспособления и вспомогательные устройства в наших 
учреждениях. Если Вам нужна помощь, позвоните в отдел обслуживания участников. Отдел 
обслуживания участников не работает в дни государственных праздников. 

• Medicare, включая D-SNP: 1-800-443-0815 (TTY 711), без выходных с 8:00 до 20:00.  
• Medi-Cal: 1-855-839-7613 (TTY 711), круглосуточно без выходных.  
• Любые другие поставщики услуг: 1-800-464-4000 (TTY 711), круглосуточно без 

выходных.  

Spanish: ATENCIÓN. Se ofrece ayuda en otros idiomas sin ningún costo para usted. Puede 
solicitar servicios de interpretación, incluyendo intérpretes de lengua de señas. Puede solicitar 
materiales traducidos a su idioma o en formatos alternativos, como braille, audio o letra grande. 
También puede solicitar ayuda adicional y dispositivos auxiliares en nuestros centros de 
atención. Llame al Departamento de Servicio a los Miembros para pedir ayuda. Servicio a los 
Miembros está cerrado los días festivos principales. 

•  Medicare, incluyendo D-SNP: 1-800-443-0815 (TTY 711), los 7 días de la semana,  
de 8 a. m. a 8 p. m., los 7 días de la semana  

• Medi-Cal: 1-855-839-7613 (TTY 711), las 24 horas del día, los 7 días de la semana.  
• Todos los otros: 1-800-788-0616 (TTY 711), las 24 horas del día, los 7 días de  

la semana.  

Tagalog: PAUNAWA. May magagamit na tulong sa wika nang wala kang babayaran. Maaari 
kang humiling ng mga serbisyo ng interpreter, kasama ang mga interpreter sa sign language. 
Maaari kang humiling ng mga babasahin na nakasalin-wika sa iyong wika o sa mga 
alternatibong format, na tulad ng braille, audio, o malalaking titik. Puwede ka ring humiling ng 
mga karagdagang tulong at device sa aming mga pasilidad. Tawagan ang aming departamento ng 

 

Mga Serbisyo sa Miyembro para sa tulong. Ang mga serbisyo sa miyembro ay sarado sa mga 
pangunahing holiday. 

• Medicare, kasama ang D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. hanggang 8 p.m.,  
7 araw sa isang linggo  

• Medi-Cal: 1-855-839-7613 (TTY 711), 24 oras sa isang araw, 7 araw sa isang linggo  
• Ang lahat ng iba: 1-800-464-4000 (TTY 711), 24 oras sa isang araw, 7 araw sa isang 

linggo  

Thai: สง่ถงึ มบีรกิารใหค้วามชว่ยเหลอืดา้นภาษา แกท่า่นโดยไมม่คีา่ใชจ้า่ย 
ทา่นสามารถขอรับบรกิารลา่ม รวมถงึลา่มภาษามอืได ้ทา่นสามารถขอใหแ้ปลเอกสาร 
เป็นภาษาของทา่น หรอืในรปูแบบอืGนๆ เชน่อกัษรเบรลล ์ไฟลเ์สยีง หรอืตัวอักษรขนาดใหญ่ 
ท่านสามารถขอรับอุปกรณ์ ชว่ยเหลอืและอปุกรณเ์สรมิได ้ณ สถานทีGใหบ้รกิารของเรา 
โทรตดิตอ่ฝ่ายบรกิารสมาชกิของเราเพืGอขอความชว่ยเหลอืได ้
ฝ่ายบรกิารสมาชกิจะปิดทําการในวนัหยดุราชการตา่งๆ 

• Medicare รวมถงึ D-SNP: 1-800-443-0815 (TTY 711) 8.00 น. ถงึ 20.00 น. 
หรอื 7 วนัตอ่สปัดาห ์ 

• Medi-Cal: 1-855-839-7613 (TTY 711) ตลอด 24 ชัGวโมง หรอื 7 วนัตอ่สปัดาห ์ 
• อืGนๆ ทั Tงหมด: 1-800-464-4000 (TTY 711) ตลอด 24 ชัGวโมง หรอื 7 วนัตอ่สปัดาห ์ 

Ukrainian: УВАГА! Послуги перекладача надаються безкоштовно. Ви можете залишити 
запит на послуги усного перекладу, зокрема мовою жестів. Ви можете зробити запит на 
отримання матеріалів, перекладених вашою мовою, або в альтернативних форматах, як-от 
надрукованим шрифтом Брайля чи великим шрифтом, а також у звуковому форматі. Крім 
того, ви можете зробити запит на отримання допоміжних засобів і пристроїв у закладах 
нашої мережі компаній. Якщо вам потрібна допомога, зателефонуйте у відділ обслуговування 
клієнтів. Відділ обслуговування клієнтів зачинений у державні свята. 

• Medicare, зокрема D-SNP: 1-800-443-0815 (TTY 711), з 8:00 до 20:00, без вихідних.  
• Medi-Cal: 1-855-839-7613 (TTY 711), цілодобово, без вихідних.  
• Усі інші надавачі послуг: 1-800-464-4000 (TTY 711), цілодобово, без вихідних.  

Vietnamese: LƯU Ý. Chúng tôi cung cấp dịch vụ hỗ trợ ngôn ngữ miễn phí cho quý vị. Quý vị 
có thể yêu cầu dịch vụ thông dịch, bao gồm cả thông dịch viên ngôn ngữ ký hiệu. Quý vị có thể 
yêu cầu tài liệu được dịch sang ngôn ngữ của quý vị hay định dạng thay thế, chẳng hạn như chữ 
nổi braille, băng đĩa thu âm hay bản in khổ chữ lớn. Quý vị cũng có thể yêu cầu các phương tiện 
và thiết bị phụ trợ tại các cơ sở của chúng tôi. Gọi cho ban Dịch Vụ Hội Viên của chúng tôi để 
được trợ giúp. Ban dịch vụ hội viên không làm việc vào những ngày lễ lớn. 

• Medicare, bao gồm cả D-SNP: 1-800-443-0815 (TTY 711), 8 giờ sáng đến 8 giờ tối,  
7 ngày trong tuần  

• Medi-Cal: 1-855-839-7613 (TTY 711), 24 giờ trong ngày, 7 ngày trong tuần  
• Mọi chương trình khác: 1-800-464-4000 (TTY 711), 24 giờ trong ngày, 7 ngày trong tuần.  



Nondiscrimination Notice 
 

In this document, “we”, “us”, or “our” means Kaiser Permanente (Kaiser Foundation Health Plan, 
Inc, Kaiser Foundation Hospitals, The Permanente Medical Group, Inc., and the Southern California 
Medical Group). This notice is available on our website at kp.org. 
 
Discrimination is against the law. We follow state and federal civil rights laws.  

We do not discriminate, exclude people, or treat them differently because of age, race, ethnic group 
identification, color, national origin, cultural background, ancestry, religion, sex, gender, gender 
identity, gender expression, sexual orientation, marital status, physical or mental disability, medical 
condition, source of payment, genetic information, citizenship, primary language, or immigration status. 

Kaiser Permanente provides the following services: 

• No-cost aids and services to people with disabilities to help them communicate better with 
us, such as: 

¨ Qualified sign language interpreters 

¨ Written information in other formats (braille, large print, audio, accessible electronic 
formats, and other formats) 

• No-cost language services to people whose primary language is not English, such as: 

¨ Qualified interpreters 

¨ Information written in other languages 

If you need these services, call our Member Services department at the numbers below. The call is 
free. Member services is closed on major holidays. 

• Medicare, including D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. to 8 p.m., 7 days a week. 
• Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours a day, 7 days a week. 
• All others: 1-800-464-4000 (TTY 711), 24 hours a day, 7 days a week. 

 
Upon request, this document can be made available to you in braille, large print, audio, or electronic 
formats. To obtain a copy in one of these alternative formats, or another format, call our Member 
Services department and ask for the format you need. 

How to file a grievance with Kaiser Permanente 

You can file a discrimination grievance with us if you believe we have failed to provide these 
services or unlawfully discriminated in another way. You can file a grievance by phone, by mail, in 
person, or online. Please refer to your Evidence of Coverage or Certificate of Insurance for details. 
You can call Member Services for more information on the options that apply to you, or for help 
filing a grievance. You may file a discrimination grievance in the following ways: 

• By phone: Call our Member Services department. Phone numbers are listed above. 

• By mail: Download a form at kp.org or call Member Services and ask them to send you a 
form that you can send back. 

• In person: Fill out a Complaint or Benefit Claim/Request form at a member services office 
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses) 

• Online: Use the online form on our website at kp.org 

You may also contact the Kaiser Permanente Civil Rights Coordinator directly at the addresses below: 

Attn: Kaiser Permanente Civil Rights Coordinator 
Member Relations Grievance Operations 
P.O. Box 939001 
San Diego CA 92193 

How to file a grievance with the California Department of Health Care Services Office of  
Civil Rights (For Medi-Cal Beneficiaries Only) 

You can also file a civil rights complaint with the California Department of Health Care Services 
Office of Civil Rights in writing, by phone or by email: 

• By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)  

• By mail: Fill out a complaint form or send a letter to: 

Office of Civil Rights 
Department of Health Care Services 
P.O. Box 997413, MS 0009 
Sacramento, CA 95899-7413 

California Department of Health Care Services Office of Civil Rights Complaint forms 
are available at: http://www.dhcs.ca.gov/Pages/Language_Access.aspx 

• Online: Send an email to CivilRights@dhcs.ca.gov 

How to file a grievance with the U.S. Department of Health and Human Services Office of 
Civil Rights 

You can file a discrimination complaint with the U.S. Department of Health and Human Services 
Office for Civil Rights. You can file your complaint in writing, by phone, or online:  

• By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)  

• By mail: Fill out a complaint form or send a letter to: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW  
Room 509F, HHH Building  
Washington, D.C.  20201 

U.S. Department of Health and Human Services Office for Civil RightComplaint forms 
are available at: https://www.hhs.gov/ocr/office/file/index.html 

• Online: Visit the Office of Civil Rights Complaint Portal at: 
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf 

 

http://kp.org
http://kp.org
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
https://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
http://kp.org
http://kp.org/facilities


Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California 

and Hawaii • Kaiser Foundation Health Plan of Colorado • Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont 

Center, 3495 Piedmont Road NE, Atlanta, GA 30305 • Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in 

Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive, Hyattsville, MD 20785 • Kaiser Foundation Health Plan 

of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 • Kaiser Foundation Health Plan of Washington or 

Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057
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